Take action on these government
changes to make sure you don’t
get caught out

The government is bringing in changes to benefits in Wycombe from November
2015 so you need to know what this means for you.
This newsletter sets out how you should prepare for the changes which will affect
you. We are here to help where we can, so please contact our Home Budgeting
Team on 01494 476339, or email us at: home.budgeting@redkitehousing.org.uk.

Here are the things that the government is changing and what you need to do...

Freeze
working age
benefits

Working age benefits, such as Job Seeker’s Allowance and Employment
and Support Allowance will be frozen for four years from April 2016. This
means the amount you get won’t increase in this four year period.
These freezes don’t include non-means tested disability benefits.
Maternity Allowance, maternity and paternity pay and sick pay are also
not included. Rises are automatically paid each April for these
benefits.

Limits on
child tax
credit

Support through Child Tax Credit and Universal Credit will be limited to 2
children from April 2017. At the moment, the system pays up to £2,780
anually. Families who have three or more children after April 2017, will
not receive any additional payments for that child. Also anyone starting a
family after April 2017 will no longer be eligible for the Family Element in
tax credits.

Paying more
rent

The government plans to make all tenants living in social housing with
household taxable income of more than £30,000 (£40,000 in London) pay
a market rent (what their home could be rented out for on the open
market) for their home. We don’t yet know how this will be put into place,
but it means that if your income is more than £30,000, you will have to pay
more rent in the future. As soon as we know more we’ll let you know.

£20,000
cap on
benefits
Housing
benefit
replaced for
18 - 21 year
olds

The overall amount of benefit you can receive was capped in 2013.
The maximum amount you can currently receive is:
•

£500 per week for single parents

•

£500 per week for couples with or without children

•

£350 per week for single people without children

From April 2017, 18 to 21 year olds will no longer get automatic
entitlement to Housing Benefit. Instead there will be a new Youth Obligation
Scheme that says they must either ‘earn or learn’.
This means that anyone aged between 18 and 21 must either be in
education or in employment, and will not be automatically eligible for
welfare support. There will be exceptions for vulnerable people and those
who cannot return to the family home.

What you need to do:

Lower threshold for tax credits
The income threshold for tax credits will be reduced
from £6,420 to £3,850. So, from April 2016, anyone
earning more than £3,850 a year will have their Working
Tax Credit reduced more steeply.

Great news on free childcare too...
From September 2017, the free childcare entitlement
will be doubled from 15 hours to 30 hours a week for
working parents of 3 and 4 year olds. This will support
those who choose to go out to work.

Make sure you update the Council or
the Department of Work and
Pensions if you claim benefits or
tax credits and your details change.
Call us on 01494 476339 or 01494
476226 if you need help.

There’s no change to child
benefit!
Child Benefit will continue to be paid
at the same level as it is now for
everyone.

What you need to do:

...and paying less rent
The government has also said that social rents will go
down by 1% per year for the next four years starting
from April 2016.

However, the cap will be reduced further from April
2016 and you will not be able to receive more than
£20,000 a year in benefits (or just under £385 per
week). This may have an impact on unemployed adults
or parents with several children.

There is nothing you need to do at
the moment. You’ll know more when
we send you the annual rent letter in
March 2016.

What you need to do:
Call our Home Budgeting Team on
01494 476339 if you think this may be
a problem for you and we may be able
to help you or refer you to someone
else who can.

What you need to do:
If you are aged 18-21 and leaving home after April 2017, you should look
for help with getting ready for employment if you are not in education. This
can be through apprenticeship schemes, traineeships and work experience.
You can contact the High Wycombe Job Centre Plus at:
www.jobcentreguide.co.uk/high-wycombe-jobcentre, visit the offices at:
Aria House, 80 Oxford Road, High Wycombe, Bucks, HP11 2DN or call them
on 08456 043719 or textphone on 01296 312755.

Employment

From April 2017, new claimants of Employment and Support Allowance
(ESA) who are placed in the Work-Related Activity Group will receive the
same rate as those claiming Jobseeker’s Allowance and the equivalent in
Universal Credit.
No current claimants will be affected by this change as long as there is no
break in claim.

Protecting
the
vulnerable

To help protect the most vulnerable people claiming housing benefit,
Councils have some money that they can give some people as short term
help. This is called Discretionary Housing Payments.
You may be able to claim - call us on 01494 476339 and we can talk you
through the process to see if you would be eligible.

Benefits will be paid into your own bank account
(called Universal Credit)
From 16th November 2015, single people making new claims will get ‘Universal Credit’ and not Job
Seekers’ Allowance. Universal Credit will replace six existing working age benefits:
Working Tax Credit

Child Tax Credit

Income-based Jobseekers Allowance
(income-related)

Housing Benefit Income
Employment and Support Allowance

Claims for Universal Credit will be made online at www.gov.uk/apply-universal-credit. It will only
be paid monthly in arrears. This means claimants will need to budget on a monthly basis. Help is
available for you if you need it to manage your money. Universal Credit aims to make sure that
people will be better off in work, find it easier to start a new job or work more hours. As
earnings increase, the amount paid through Universal Credit will gradually reduce.

What you need to do:
•
•
•
•

It will be your responsibility
to pay your rent if you receive
benefits

Open a bank account with a Direct Debit facility
Get access to the internet so you can apply for Universal Credit online
Make sure you can budget on a monthly basis, so that you don’t run out of money
before your next payment is due
Take care of priority bills first, such as rent and utility payments

Right to Buy for more tenants
Another change that is being brought in by the government is to allow all social housing tenants the Right
to Buy their home or, in certain cases, the Right to Buy an alternative home. Where previously only certain
tenants qualified for a discount, the government is going to introduce a scheme where all tenants can
apply to buy. The government’s reason for this new scheme is to increase the option of home ownership,
and the government has promised to provide the funding that will enable us to replace each home sold one
for one with a new home. However, the details have yet to be shared by government and the policy will
not be introduced until next year. We are supportive of the principle that you should be given more options
to own your own home if that is what you desire. However, when the National Housing Federation asked
Housing Associations to vote in favour of this new policy, we voted against it. We did so for two reasons:
firstly, as a social landlord, we do not believe that enough social rent homes will be provided to replace
those that are lost through Right to Buy which means there will be too few homes available for those that
choose to rent or cannot afford to buy. Secondly, we had too little information available on how the scheme
would work for you and on the complex financial and legal implications for Red Kite to be able to make a
sound decision. To read our reasons in full, please visit our website www.redkitehousing.org.uk.

Also known as the under-occupancy rule, the “Bedroom Tax” means you get less Housing Benefit if you
are deemed to have a ‘spare’ room. For working age claimants, if you have one spare room, your
maximum Housing Benefit is cut by 14% of the rent paid each week, and if you have two or more spare
rooms it is reduced by 25% of the rent paid each week. If this is affecting you, we can give you support
and advice either by helping you move to a smaller home, getting back into work or maximising your
income. Just give us a call on 01494 476339.
If you want to move to a different home, for example if yours is too big, then you can look for a swap using
‘HomeSwapper’ (www.homeswapper.co.uk) or a transfer through Bucks Home Choice
(www.buckshomechoice.gov.uk). You can now also use ‘Swap and Move’ (www.swapandmove.co.uk)
which is another online mutual exchange tool. Both HomeSwapper and SwapandMove
are free.

Anyone who gets benefits will be affected by the welfare benefit changes. There is a lot to take in
but we are here to help and support you. We offer a number of free courses including:

Develop

skills in anger
management,
assertiveness or
childcare

Find

employment or
voluntary work

Use

Facebook and
Twitter safely

Learn

computer skills
from basic to
advanced

Manage
your money
better

We have teamed up with Bucks Adult Learning and Learn Direct
to help you build on skills which you might already have, or
learn ones that are totally new. Completed courses could even
lead to nationally recognised qualifications. If you want to know
more, call us on 01494 476221.

Help with food
If paying for food is a problem for you, no matter what the reason, the ‘One Can’
Trust based in High Wycombe could help. They can only help if someone refers
you to them and we can do this if you need help. They work with 100 different local
organisations and aim to deliver their food parcels within 24 hours after a referral.
One Can Trust cannot give out food parcels without a referral. For more information, visit their website:
www.onecantrust.org.uk or contact us on 01494 476339 or email home.budgeting@redkitehousing.org.uk
to discuss a referral.

Our Home Budgeting Team can...
Help you
with benefits

Help with
budgeting and
maximising your
income

Make referrals
to other
organisations

Arrange a visit
to your home,
at a time that’s
convenient

Arrange an
appointment
at our offices

We are here
to help and
support you!
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Deepak is our Home Budgeting Specialist. You can contact him on 01494 476339 or
home.budgeting@redkitehousing.org.uk. Alpa is out Home Budgeting Assistant. You
can contact her on 01494 476226 or home.budgeting@redkitehousing.org.uk.

Our team of Relationship Specialists can talk to you
about rent and payments
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If you are experiencing any difficulties, please call them on 01494 476100

Bills high? You can reduce them!
Do you know if you are on the best or cheapest tariff for your home? To find out, contact My Home
Energy Switch which offers a free and impartial service.
Call them for free on: 0800 0014 706
or visit their website: www.myhomeenergyswitch.org.uk

Credit unions
Credit unions are not-for-profit financial cooperatives that provide secure savings and affordable loans
to members. There are about 500 credit unions in the UK offering basic bank accounts and services like
Child Benefit Savings & Loan Plans where you have your Child Benefit paid directly to the credit union
(which allows you to apply for a loan). To find one that is best for you, visit any of the following:

www.citizensadvice.org.uk		

www.which.co.uk

www.moneysavingexpert.com

Remember to always read the small print and be satisfied that you have fully understood any contracts
or agreements that you sign up to.

Benefits
Wycombe District Council now operates
an appointment system for Benefits. You
can contact them by:

Are your personal belongings covered? We insure the
structure of your home but not your personal belongings.
Emailing: benefits@wycome.gov.uk
If you have a fire or flood, you could lose everything and
replacing your items is your responsibility. The Crystal
Calling: 01494 412227
Insurance scheme offers affordable contents insurance. Call
Or visiting their offices at:
them on: 0845 601 7007 or 01628 586187 or Visit their website:
Queen Victoria Road
www.crystal-insurance.co.uk
High Wycombe
HP11 1BB

Direct Debit

BACS

Online

Visit our website at:

Direct Debit is the easiest
way to pay, on any date that
suits you

If you want to pay by BACS
please quote your Invoice
number and the Red Kite Bank
account name.

with your Allpay payment
card and reference
number to log in

Phone

Cheque

My home

Cheques should be made
payable to ‘Red Kite
Community Housing Ltd’

You can use our tenant
portal by visiting:

Call 08445 57832 or
01494 476100, have your
Allpay payment card ready
with your debit or credit
card details

Cash or card
Pay by cash or card at
any Post Office branch
or Paypoint outlet. You
can also pay with your
Allpay payment card,
to find out more visit:
www.allpay.net/outlets

www.redkitehousing.org.uk

www.redkitehousing.org.uk

Our details
Bank account name: Red Kite Community Housing Ltd
Bank name: National Westminister Plc
Bank account number: 16523059
Sort Code: 60 - 11 - 01
Remember to quote your tenancy reference
number otherwise your payment won’t register

Avoid payday loans
If you’re struggling to make ends meet, please think carefully before considering payday loans. The
interest rates are very high in comparison to other loans and you could find yourself in serious debt.
There are alternatives. To find out more, contact the Money Advice Service on 0300 500 5000 or visit
www.moneyadviceservice.org.uk/payday-loans.

