Keeping your communal
areas clean:
Our cleaning standards

Keeping communal areas of our buildings clean is another
way we can create homes and communities that are safe,
attractive and pleasant places to live.

Our cleaning service?

Our standards
This photo book sets out four standards: A, B, C and D, where:
A standard is considered very good

Just Ask Estate Services Ltd provides cleaning services on our
behalf across the district.

B satisfactory

We selected Just Ask as the best contractor for the job by getting a
group of our customers, alongside staff, to shape the specification,
evaluate the bids and select Just Ask as the preferred contractor.

D totally unacceptable.

The cleaning tasks
Just Ask are responsible for cleaning the communal areas of your
blocks, including lobbies, stairwells, corridors, bin stores and
windows. The number of areas they clean depends on which block
you live in and an accurate list can be found on your notice board.

C poor

We expect an A standard for all parts of the cleaning service after
every visit by Just Ask. We expect all cleaning services to be
delivered to a B standard at all times.
If we inspect a site and find a C standard, Just Ask will return to
the site within 24 hours. Any inspection that highlights a D standard
will result in the issue of a Default Notice which means that we can
withhold payment.

Tasks include vacuuming, sweeping and mopping of floors; dusting
and wiping of surfaces and the removal of litter and graffiti.
Just Ask are also responsible for sweeping the paths, steps,
drying areas and other hard surfaces surrounding your block and
for making sure that the communal external spaces are clear of
litter, graffiti and fly-tipping.
Instead of choosing a specific schedule of tasks to be carried out,
such as sweeping, Just Ask will make sure that an agreed
standard is met at all times. This photo book sets out the standard
and will give you a visual reference to compare the actual standard
of cleaning against.
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Standard A
Standard A is considered very good. You should expect to see
this standard after every visit by Just Ask.

There is no dirt on the stairs or landings and there is no dirt in
corners or stuck to the floor. Floors are in good condition and are
swept, mopped and clean to the touch.

Garage areas should be clear of litter, weeds and debris. They
should also be free of graffiti, fly tipping and vandalism. Paths are
free of litter, leaves and sharp objects.

Windows have no dirt, no dust, no cobwebs and general level of
cleanliness is excellent. Ledges are totally litter free. Handrails are
very clean and dust free. They are obviously wiped and
dusted regularly.
4

5

Standard B
Standard B is considered satisfactory. You should not expect to
see any worse than this standard at any time.

There is no dust or litter and the surface is clean to touch. There
is a little dust on the base of handrails since last wiped but still
clean.

The garage area is reasonably clean and well maintained,
requiring little work to bring it to top standard. It may contain small
amounts of weed growth but should be in a good state of repair.
Paths and roadway areas typically have no more litter than you
would expect as weeks wear on.

Window are in acceptable condition and there is no more litter on
the ledge than you would expect. There may be small bits of dirt
present on floors even though it has just been swept and mopped.
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Standard C
Standard C is considered poor. If you see this standard you
should contact us so that we can inspect the area.

Windows have a water streak down the inside and are in poor
condition. The ledges and window sills are in very poor condition
with high build up of litter. The light diffuser is in poor condition
with old cobwebs and dirty surfaces.

Garages contain small amounts of debris and refuse. There may
be small amounts of fly tipping and weed and moss growth. There
may be some evidence of disrepair and minor vandalism. Paths
and roadways have a high build up of litter and leaves.

Handrails and banisters are dirty and there is too much litter and
old cobwebs. The entrance hall has cobwebs in the corners, dust
along the top of the skirting board and the floor has not been
cleaned daily. The stairs show very little evidence of sweeping or
mopping. There is dust along the edges and in the corners.
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Standard D
Standard D is considered totally unacceptable. If you see this
standard you should contact us so that we can inspect.

Hand rails are too dirty to be used. There is no evidence of any
wiping, dusting or cleaning. The window is in very poor condition;
the frame and glass is covered in excessive cobwebs, dust and
dirt. The window ledge is in a totally unacceptable condition with
excessive amounts of litter and there are hazards present.

Garage areas have extensive build up of litter and debris. Bulk
waste has not been removed and there is evidence of hazardous
materials. Pathways have excessive amounts of litter or
hazardous materials are found.

There is dirt and small pieces of glass mopped into the corner.
Dirty corners on landings, alcohol bottles on stairs and evidence
of drug use. The cleanliness of the light-shade is of poor condition
throughout the building with broken covers and out of order bulbs.
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How to tell who the contractors are
So you can recognise them easily, all the vehicles carry both the
Red Kite and Just Ask logos.

All staff from Just Ask are fully uniformed in Just Ask colours with
our Red Kite logo.

Just Ask have a Customer Service Centre free phone number
08447 365956 which is available to use by all Red Kite customers
who want to discuss the work they are doing. If you have any
concerns about the service they are providing, and want to talk
about it please contact us on 01494 476100.
Red Kite Champions fill in a form every month to report on the
service they receive from our contractors. If you would like to join
them in giving feedback, please contact us.
Tel: 01494 476100
Email: contact@redkitehousing.org.uk
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