Aids and adaptations

We want to ensure your home is suitable for your needs. If you or a
member of your family has a disability and are unable to access
essential areas or facilities of your home we may be able to assist.
This could mean either adapting the home you currently live in, or
helping you to move to a more suitable home.

What kind of adaptations can be made?
Depending on your needs, there are a range of different adaptations we
can carry out. For example, we could install the following:
•

A graded floor shower

•

An outside ramp to help with your wheelchair when going in and out
of your home

•

A stair lift to take the effort out of climbing stairs

How can I apply?
Buckinghamshire County Council manages requests for aids and
adaptations, so they should be your first point of call if you need to have
an adaptation carried out on your home.
You can call the Buckinghamshire County Council contact centre on
01296 383204 to discuss the difficulties you are experiencing and the
different options that are available. Some of your needs may be met by
equipment provided by the Community Occupational Therapy Service.
They may also recommend adaptations and, if you are eligible for a
service, the next step would be for them to carry out an assessment in
your home, to get an idea of how they would adjust your home to better
suit your needs.
After your request for adaptations is assessed by the Community
Occupational Therapy Service, they will then send us a report if they
decide an adaptation should be carried out.

What happens next?
Once we receive the initial report, we will send you a letter to let you
know we have received the recommendation from the Community
Occupational Therapy Service.
We will then look into carrying out the work, and make sure that it is
possible for us to do so. We will consider a range of factors, from the
suitability of your home to the number of people living there. As part of
this process, we may need to visit your home so that we can get more
information and make an informed decision.
If we agree to carry out the work, we will then contact you again to talk
you through the works so that you know what exactly is being carried
out. We will also tell you the contractor who will be carrying out the
work, and give you their contact details.
It is not possible to give an exact timescale for any adaptation work, as
this may depend on the complexity of the work. However, we will make
sure we write to you once a decision has been made on the date we will
begin the work, then our contractor will arrange a mutually convenient
time to begin the work with you.
If you would like any more information about having adaptations carried
out on your home, please contact us on 01494 476100, or email us at
customerservices@redkitehousing.org.uk.

