
 

 

1 

Your annual service charge 
statement explained 
 

This sheet is an example of your statement with an explanation of each section to tell you 
exactly how we’ve worked it out... 
 
 

 

Leaseholder name Mrs Josephine Bloggs  Account reference  123456789876 
Property address 1 Red Kite Way, High Wycombe, Bucks HP11 1RK 

 
 

 Estimated Cost Actual Cost Over or (under) 
estimated cost 

    

Repairs   £100.00  (£35.00) 
Fire risk / Asbestos assessment repairs  £0.00  
Plumbing  £100.00  
Electrical  £20.00  
Stairways / doors / windows     
External communal repairs  £15.00  
Internal communal repairs    
    
    
Services    
Door entry system servicing £10.00 £10.00 £0.00 
Fire alarm servicing 
Emergency lighting servicing 

£20.00 £20.00 £0.00 

Energy cost  £25.00 £25.00 £0.00 
Cleaning contract    
Health & safety inspections  £600.00 £600.00 £0.00 
Grounds maintenance  £50.00 £50.00 £0.00 
Total communal costs £805.00 £840.00 (£35.00) 
    
Your administration costs    
Buildings insurance £100.00 £105.00 (£5.00) 
Management fee £165.00 £165.00 £0.00 

    

Surplus to be credited to your 
account  
 

  £0.00 

Deficit to be paid by you  
 

  £40.00 

 

Colin Gummow, Assistant Director – Finance 
Red Kite Community Housing 

2 

3 

4 

5 6 7 

8 

Annual Service Charge Statement 
From 1 April 2023 to 31 March 2024 

    

 

I certify that the accounts have been audited and the above statement details the cost of 

providing the services to your property during 2023/2024.  



What each section means 

We have listened to your feedback and put together a statement which we hope is clear and 
informative. Below are explanations of the figures which appear overleaf on the sample statement. 

 

This is the address of the property at which you are a leaseholder and we are the 
freeholder 

 

This figure is the amount we estimated you would contribute towards responsive 
repairs and maintenance of communal areas and the structure of the building. This 
amount appeared on the invoice we sent you in April 2023. This estimate included 
all the types of repair listed on the left hand side of your statement. 

 

This figure is your proportion of the amount we have spent carrying out external 
communal repairs to your scheme during the financial year. Your proportion of the 
actual costs of carrying out other types of repair is also listed on separate lines in 
this column called “Actual Cost”. 

 

This figure is the amount we estimated you would contribute towards the energy 
supply to communal areas. This estimated amount appeared on the invoice we 
sent you in April 2023. Your lease tells you which services you receive and pay for. 
Your proportion of the estimated costs of providing other services is also listed on 
separate lines in this column called “Estimated Cost”. 

 

This figure is the total amount we estimated you would contribute towards repairs 
and services provided to your scheme in 2023/2024. 

 

This figure is your proportion of the total cost of carrying out repairs and providing 
services to your scheme in 2023/2024. 

 

If this figure is in (brackets), that means that it has cost us more to carry out repairs 
and provide services than we originally estimated in April 2023. If this figure is not 
in brackets then it has cost us less to carry out repairs and provide services than 
we originally estimated. 
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This is the balance on your annual service charge statement.  If there is a value in 
the deficit to be paid row then this is the amount that you are required to pay us as 
set out in your lease. If there is a value in the surplus to be received row then this 
means you will receive a credit to your service charge account which can go 
towards paying your current or next year’s service charge invoice. 
 
If you are required to make a payment then an invoice will accompany your 
statement.  The invoice amount is in addition to the routine service charge 
payments that you may already be making towards the estimated service charges 
for 2024/25. If you have received major works to your building then we will issue 
separate requests for payment for these works. 


